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CONSUMER LEASE CUSTOMER SURVEY

Survey - 95.1% of Customer Respondents Reject 10% Protected Earnings CAP
Research conducted on 6 October 2022 with our customer base including over 1,000 respondents, clearly
rejects the proposed Financial Sector Reform Bill 2022 relating to consumer leases. The question below was

asked via SMS to around 5,000 customers (see image below) resulting in the responses shown.

72% of respondents believe there should be no government interference in how they spend their money and

How do you feel about the government limiting the amount you can spend on rental items?
1,036 responses

-

@ Al for it, government are trying to help
@ Not happy, it's against my human rights

Hi, The government wants to
restrict your access to essential
household goods via consumer
leasing and how much of your
income you can spend on those
goods, like fridges, washers,
phones, furniture and electrical
goods

89.6%

To have your say please click the
link

What is the maximum percentage of your net income you should be allowed to spend on rental
items?
1,036 responses

@ 10%, leaving more money for other
expenses

@ 20%, good balance to get the items |
need but still have enough left over
There should not be a limit - its my
money

Conclusion: less than 5% support the governments Bill regarding the 10% protected earnings amount.

Signed Petition — Over 40,000 people cannot be wrong

40,000+ Consumer Lease Customers have signed a petition supporting Consumer Leases and their rights to
determine how to spend their own money.

This shows the extraordinary amount of goodwill and need from customers, in an industry that represents
less than 0.02% of financial services complaints received by AFCA (AFCA Report 2019).



